
Is there increased liability if someone gets sick or alleges they got 
sick from attending a church event, worship service, or from working 
or volunteering at my church? 

• It is the responsibility of the church to communicate, imple-
ment, and enforce the guidelines set forth by the experts to 
ensure the safety of their employees, volunteers, congregants 
and visitors. It is equally important they follow the specific 
safety protocols they are adopting. With that said, there is an 
increased risk. The best thing a church can do is follow best 
practices as recommended by reputable health care guidance 
from the CDC, in addition to state and local health guidelines. If 
a church does not follow the guidelines, they risk liability impli-
cations and potential legal consequences (contact an attorney). 

If someone files a COVID-19 liability claim against my church what 
coverage do we have? 

• Coverage determinations are dependent upon the allegation(s) 
and causation. In general, we believe that the standard de-
fense and indemnity coverage should apply to most potential 
coronavirus allegations against churches. As always, each claim 
will be evaluated individually based upon the facts when mak-
ing the determination of coverage.  

Is there increased liability if someone gets sick or alleges they got 
sick as a result of a third party’s operations at the church? Do facility 
use agreements/rental agreements need to be updated? How does 
the church ensure the third parties adhere to their protocols? 

• There may be increased liability; third party agreements should 
be updated to include the COVID-19 safety measures being  
adopted by the church. We encourage churches to work with a 
local attorney to make sure safety measures are following CDC, 
as well as state and local guidelines, and to draft    language 
that ensures vendors/users/tenants comply with the church's 
new safety policies. The local attorney should update facility 
use agreements to include the church’s new safety  policies 
preventing the spread of COVID-19, making sure there is prop-
er indemnification language, as well as expectations of the 
church and the tenants/users.  

Should we consider a waiver for volunteers, worship participants, 
employees, etc.? 

• This is a question best asked of your local attorney, as laws vary 
from state to state. Churches should understand that adopting 
a waiver does not relinquish their duties to protect staff,      
congregants, volunteers, and visitors; a waiver should not be 
perceived as a safety net against potential liability claims. 

How is negligence proven? 

• Generally, negligence occurs if  
• you owe a duty to another party; 
• you breach that duty; 
• the breach leads to a compensable injury/loss; and 
• the breach is the proximate cause of the injury/loss.  

• If someone gets sick while attending worship service or an   
activity/event at the church and that person alleges the church 
was somehow negligent in their duties to prevent the spread of 
COVID-19, the church may have liability.  

Are there certain outreach ministries that are too risky to resume 
right now?  
• Any activity where multiple people are interacting is a risk. We 

urge churches to forgo programs and activities where national, 
state and local health and safety guidelines cannot be consist-
ently followed; this includes youth activities. We will provide 
updated guidelines on youth activities and specific outreach 
ministries moving forward as we cautiously navigate through 
these unprecedented times.  As church leadership make deci-
sions to conduct outreach ministries, Insurance Board encour-
ages them to consider if it is prudent to do so.  

Please review and discuss these concerns and their implications as 
you consider reopening; there are a number of tasks to tackle in the 
preparation phase that will keep congregations quite busy. Stay 
current on outbreak trends in your state as you make decisions. We 
advise churches to focus first on preparing their church property, 
and consider how to safely conduct daily operations before 
attempting to hold in-person worship services or events.  

Insurance Board advises churches to stay current on general    
guidelines and recommendations of the Center for Disease Control 
(CDC), and adhere to best practices as set forth by state and local 
authorities. The new protocols your church develops will take time 
to communicate and implement to ensure the safety of all. We   
encourage churches to use caution, diligence, and consistency in 
protecting the health of participants, employees, volunteers,       
congregants and visitors. We have compiled this resource to address 
some of the more frequently asked questions from churches. 

COVID-19 Liability FAQ 

“The God who made the world and everything in it, he who is 
Lord of heaven and earth, does not live in shrines made by     
human hands.” (Acts 17:24, NRSV) In a Pastoral letter from the 
Leadership of the Wider United Church of Christ, UCC leaders 
shared this message: “Of all the things we could say, we lead 
with this principle: Please make every decision based on how   
it will affect the most vulnerable among you. Many of us will   
be able to attend services and activities as fully healthy, low- 
risk individuals. Others, though, will come out of a deep love  
for and obligation to their church, deciding to take a risk in   
order to be back with their church family. We urge you to   
keep that in mind as you process your decisions.” 

Insurance Board is located in the building of UCC’s National Office, where everyone is working remotely until there has been 14 consecutive 
days of declining cases in the U.S. Here is a link where you will find our COVID-19 Resource Page containing a number of resources. 

https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.nga.org/coronavirus-reopening-plans/
https://www.naccho.org/membership/lhd-directory
https://www.insuranceboard.org/understanding-your-ib-coverage/
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.nga.org/coronavirus-reopening-plans/
https://www.naccho.org/membership/lhd-directory
https://www.covidexitstrategy.org/
https://www.cdc.gov/coronavirus/2019-ncov.html
https://www.cdc.gov/coronavirus/2019-ncov.html
https://www.nga.org/coronavirus-reopening-plans/
https://www.naccho.org/membership/lhd-directory
https://www.insuranceboard.org/covid-19-resources/


IB Resources 
• Liability FAQ 

• Reopening Your Church Office 

• Preparing Your Church Property After Lockdown 

• The Essentials of Childcare During an Emergency 

• Copyright And Streaming Services During COVID-19 

• Lockdown Procedures for Your Church 

• IB Coverage 

IB Webcasts 
• Boundaries & Youth Ministry During COVID-19 

• CARES Act Webcast 

• HR Issues and Your Ministry 

• Families First Act Webcast 

• Financial Controls During COVID-19 

• Light in Dark Places: Mental Health and Church  
Ministry 

CDC COVID-19 Safety Measures 
• CDC Faith Reopening 

• Cleaning/Disinfecting 

• Help to Stop the Spread of COVID-19 in Children  

• High COVID Rate Among Church Attendees 

• How it Spreads 

• Keeping Children Healthy During a COVID-19      
Outbreak 

• Masks 

• Social Distancing 

• Symptoms 

• Understanding Who is At High Risk 

Denominational Resources 

United Church of Christ  

• Self-Care During a Pandemic 

• Coronavirus and the Church 

The Christian Church (Disciples Of Christ) 

• General Minister and President on Reopening Con-
gregations 

• Worship in a Time of COVID-19 

Presbyterian Church (USA) 

• COVID-19 Pandemic Emergency Recovery Grants 

• PC(USA) Resource Center 

Evangelical Lutheran Church in America 

• Considerations for Returning to In-Person Worship 

• Prayers for Times of Public Health Concern 

During these unprecedented times, churches are doing their best to navigate all the challenges 

presented during COVID-19.  As houses of worship give thoughtful and prayerful consideration to 

next steps, this guide provides links to valuable resources all in one location; at Insurance Board, 

we protect your ministry by offering resources to support it.  

Government/National Resources 
• White House Plan for Reopening 

• State By State Summary of Public Health       
Criteria National Governors Association 

• Local Health Department Guidelines 

• CISA Guidance for Securing Video Conferencing 

• CISA Video Conferencing Tips 

• CISA Cyber Security Recommendations for  
Critical Infrastructure 

• EPA Approved Cleaning and Disinfecting     
Products 

• OSHA Guidance of Preparing Workplace for 
COVID-19 

• OSHA General Guidance for Workers and     
Employees for COVID-19 

• OSHA Prevent Worker Exposure 

• FEMA Exercise Starter Kit on Reconstituting 
Operations 

• FEMA COVID-19 Pandemic Operational       
Guidance for the 2020 Hurricane Season 

Informational Articles 
• Abuse Prevention Tips in the Current Climate 

• ACA Camp Business Resource—COVID-19 

• ACA Camp Operations Guide Summer 2020 

• ACA COVID-19 Resource Center for Camps 

• Characteristics and Outcomes of Children with 
COVID-19 

• Coronavirus and Kids 

• Grandparenting During COVID-19 

• How Coronavirus Stress Can Affect Your Brain 

• How We Reopen Safely  

• Keeping Teens Home and Away from Friends 

• Knowing the Risk and How to Avoid Them 

• Multisystem Inflammatory Syndrome in        
Children & Adolescents 

• Singing During COVID-19 from Wisconsin   
Council of Churches 

• What is ZOOM Fatigue & Why Does it Happen 

• Wisconsin Council of Churches Guide to       
Reopening 

https://www.insuranceboard.org/wp-content/uploads/2020/05/COVID-19-Liability-FAQ-Insurance-Board.pdf
https://www.insuranceboard.org/wp-content/uploads/2020/04/Covid-19-Reopen-Your-Church.pdf
https://www.insuranceboard.org/wp-content/uploads/2020/05/COVID-19-Preparing-Your-Church-Property-After-Lockdown-002.pdf
https://www.insuranceboard.org/wp-content/uploads/2020/03/The-Essentials-of-Child-Care-During-an-Emergency.pdf
https://www.insuranceboard.org/wp-content/uploads/2020/04/Copyright-IB-Flyer.pdf
https://www.insuranceboard.org/wp-content/uploads/2020/03/COVID-19-Lockdown-Checklist-for-Your-Church.pdf
https://www.insuranceboard.org/wp-content/uploads/2020/03/2020-CORONAVIRUS-COVERAGE-IB-Disclaimer-1.pdf
https://www.youtube.com/watch?time_continue=2&v=2gjJRr3o9oM&feature=emb_logo
https://www.youtube.com/watch?v=PJM1AhaMXn8&feature=emb_logo
https://www.youtube.com/watch?v=YjDSgC_OEVQ&feature=emb_logo
https://www.youtube.com/watch?v=mPunrbxcu5Q&feature=emb_logo
https://www.youtube.com/watch?time_continue=3&v=mrW4Z7ib-4U&feature=emb_logo
https://www.youtube.com/watch?v=vP3SeHC8EcI&feature=emb_logo
https://www.youtube.com/watch?v=vP3SeHC8EcI&feature=emb_logo
https://www.cdc.gov/coronavirus/2019-ncov/php/faith-based.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/children/protect-children.html
https://www.cdc.gov/mmwr/volumes/69/wr/mm6920e2.htm
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-covid-spreads.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/children.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/children.html
https://www.cdc.gov/coronavirus/2019-ncov/downloads/DIY-cloth-face-covering-instructions.pdf
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/social-distancing.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html
https://www.chhsm.org/news/its-flu-season-helpful-information-from-the-uccs-council-for-health-and-human-service-ministries/?fbclid=IwAR3Cyz5N8AF0hwxt_u3TMwgVmKtx_1LuVL7A-2ssPpVYlTIqod9dUXdj06s
https://www.ucc.org/coronavirus
https://disciples.org/from-the-gmp/general-minister-and-president-on-re-opening-congregations/
https://disciples.org/from-the-gmp/general-minister-and-president-on-re-opening-congregations/
https://disciples.org/dns/disciples-and-covid-19/worship-in-a-time-of-covid-19/
https://pda.pcusa.org/site_media/media/uploads/pda/pdfs/guidance_for_covid-19_grants.pdf
https://www.pcusa.org/covid19/
https://download.elca.org/ELCA%20Resource%20Repository/Returning_to_In-person_Worship.pdf?_ga=2.171873385.835693656.1590679572-1620430739.1590679572
https://download.elca.org/ELCA%20Resource%20Repository/Prayers_for_Times_of_Public_Health_Concerns_COVID-19.pdf?_ga=2.183548271.835693656.1590679572-1620430739.1590679572
https://www.whitehouse.gov/openingamerica/#phase-one
https://www.nga.org/coronavirus-reopening-plans/
https://www.nga.org/coronavirus-reopening-plans/
https://www.naccho.org/membership/lhd-directory
https://www.cisa.gov/sites/default/files/publications/CISA_Guidance_for_Securing_Video_Conferencing_S508C.pdf
https://www.cisa.gov/sites/default/files/publications/CISA_Video_Conferencing_Tips_S508C.pdf
https://www.cisa.gov/sites/default/files/publications/CISA_Cybersecurity_Recommendations_for_Critical_Infrastructure_Using_Video_Conferencing_S508C.pdf
https://www.cisa.gov/sites/default/files/publications/CISA_Cybersecurity_Recommendations_for_Critical_Infrastructure_Using_Video_Conferencing_S508C.pdf
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.osha.gov/Publications/OSHA3990.pdf
https://www.osha.gov/Publications/OSHA3990.pdf
https://www.osha.gov/SLTC/covid-19/controlprevention.html
https://www.osha.gov/SLTC/covid-19/controlprevention.html
https://www.osha.gov/Publications/OSHA3989.pdf
https://www.fema.gov/media-library/assets/documents/188077
https://www.fema.gov/media-library/assets/documents/188077
https://www.fema.gov/media-library/assets/documents/188203
https://www.fema.gov/media-library/assets/documents/188203
http://go.pardot.com/webmail/302731/179290769/afab69745bf3672da42b1c73f01a1e08cc644e24a58ed082afcf6a5f859a7687
https://www.acacamps.org/resource-library/coronavirus/camp-business-resource
https://www.acacamps.org/resource-library/coronavirus/camp-business/camp-operations-guide-summer-2020?utm_source=Informz&utm_medium=email&utm_campaign=coronavirus&utm_term=ehe&_zs=f5FPX&_zl=g9O62
https://www.acacamps.org/resource-library/coronavirus-information-camps
https://jamanetwork.com/journals/jamapediatrics/fullarticle/2766037
https://jamanetwork.com/journals/jamapediatrics/fullarticle/2766037
https://www.health.harvard.edu/diseases-and-conditions/coronavirus-outbreak-and-kids
https://www.health.harvard.edu/blog/grandparenting-in-the-time-of-covid-19-2020032119261
https://www.sciencenews.org/article/coronavirus-covid19-stress-brain
https://www.covidexitstrategy.org/
https://www.health.harvard.edu/blog/keeping-teens-home-and-away-from-friends-during-covid-19-2020041419533
https://www.erinbromage.com/post/the-risks-know-them-avoid-them
https://www.who.int/news-room/commentaries/detail/multisystem-inflammatory-syndrome-in-children-and-adolescents-with-covid-19
https://www.who.int/news-room/commentaries/detail/multisystem-inflammatory-syndrome-in-children-and-adolescents-with-covid-19
https://www.wichurches.org/wp-content/uploads/2020/05/Returning-to-Church-Church-Music-final.pdf
https://www.wichurches.org/wp-content/uploads/2020/05/Returning-to-Church-Church-Music-final.pdf
https://www.nationalgeographic.com/science/2020/04/coronavirus-zoom-fatigue-is-taxing-the-brain-here-is-why-that-happens/
https://www.pcusa.org/site_media/media/uploads/covid-19/returning-to-church.pdf
https://www.pcusa.org/site_media/media/uploads/covid-19/returning-to-church.pdf
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